
 

Refer to this list when you need to contact one of your benefit vendors. For general information, con-

tact your Benefit Office, Financial Benefit Services, or log on to: ww.jacksonvilleisdbenefits.com.  

For questions, you may call FBS at (800) 583-6908 to speak to  a representative. 

Contact Information 

Benefit Web Address:  www.jacksonvilleisdbenefits.com 

  Jacksonville Independent School District 

Provider Name:  Financial Benefit Services 

Provider Phone Number:  469.385.4640 / 800.583.6908 

Provider Web Address:  www.fbsinc.com 

Online Enrollment & Benefit Plan Information 

MGM Flexible Spending Accounts (FSA) 

Provider Name:  MGM 

Provider Phone Number:  800.833.4028 

Provider Web Address:  www.mgmflex.com 

Provider Name:  TRS-ActiveCare 

Provider Phone Number:  866.355.5999 

Provider Web Address:  www.trs.state.tx.us or www.bcbstx.com/trs 

TRS-ActiveCare Medical Plan Information 

Jacksonville Independent School District 

Benefits Coordinator: Connie Pope 

Benefit Administration Number: 903-586-6511 Ext 22 

Email Address: CPope@jacksonvilleisd.org  

Jacksonville ISD Benefit Office 
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Contact Information 

Refer to this list when you need to contact one of your benefit vendors. For general information, 

please contact your Benefit Office, Financial Benefit Services, or log on to 

www.jacksonvilleisdbenefits.com.  For questions, you may call FBS at (800) 583-6908 to 

speak to  a representative. 

Contact Information 

APL Cancer Plan Information 

Benefit Web Address:  www.jacksonvilleisdbenefits.com 

  Jacksonville Independent School District 

 

Block Vision Plan Information 

Provider Name:  Block Vision of Texas 

Provider Phone Number:  866.265.0517 

Provider Web Address:  www.blockvision.com 

 

Unum Disability Plan Information 

Provider Name:  Unum Educator Select Plans 

Provider Phone Number:  800.858.6843 

Provider Web Address:  www.unum.com 

 

Provider Name:  American Public Life 

Provider Phone Number:  800.256.6736 

Contact Web Address:  www.ampublic.com 

 

MetLife Dental Plan Information 

Provider Name:  MetLife 

Provider Phone Number:  800.942.0854 

Provider Web Address:  www.metlife.com/mybenefits 

 APL Cancer Plan Information 



Benefit Web Address:  www.jacksonvilleisdbenefits.com 

  Jacksonville Independent School District 

           Contact Information 

Refer to this list when you need to contact one of your benefit vendors. For general information, please 

contact your Benefit Office, Financial Benefit Services, or log on to 

www.jacksonvilleisdbenefits.com.  For questions, you may call FBS at (800) 583-6908 to 

speak to  a representative. 

As an employee of a public school you are eligible to participate in section 403(b) of the Internal 

Revenue Code allowing pre-tax savings.  For more information, go to the TRS web site at 

www.trs.state.tx.us, and click on 403(b) certification.  There you will find information about sec-

tion 403(b) and a list of eligible companies.  You may also call the Jacksonville ISD payroll depart-

ment at (903)586-6511. 

Provider Name:  Dearborn National Life 

Provider Contact:  Financial Benefit Services 

Contact Phone Number:  469.385.4640 / 800.583.6908 

Contact Web Address:  www.fbsbenefits.com 

Dearborn Term Life Plan Information 

403(b) Notice 


